
Privacy Policy 

Defined terms 

In this Privacy Policy: 

“we”, “our” and “us” mean The POPS Group Pty Ltd of 10-12 Cairns street, Loganholme, Qld, 4129, 
Australia 4557, 

“you”, “your”, “user”, “member”, “guest” means anyone that visits and/or uses this website; 

“site” means this website (www.neptunelights.com.au); and, 

“products” means the products listed on the site or such products that we provide to you from time to 
time. 

Introduction 

We are committed to protecting your privacy. We only use the personal information to process orders 
and provide customised service. Please read the information below for more detail about our privacy 
policy. 

Collection of Information 

When submit a contact form, We need to record your name, postcode, email address and phone 
number. This information allows us to process and complete your enquiry successfully. 

When you enter your details your information is stored in our database. This allows us to inform you 
about new services and product offers. 

We may also use the information we collect to tell you about important changes to the website, new 
services and special offers you may find interesting. If you do not wish to receive this information please 
notify us. 

Cookies 

"Cookies" are small pieces of information that are stored by your browser on your computer's hard 
drive. To ensure that browsing the site is both enjoyable and efficient we may use cookies to reduce 
page download times. We do not use cookies to collect personal information about you. To access the 
full features of our site, your Browser must be set to accept cookies. 

Disclosure of information 

http://www.neptunelights.com.au/


We do not sell trade or rent your personal information to others. We may provide statistics about our 
customers, sales, traffic patterns and related site information to reputable third-party vendors. These 
statistics do not include any personally identifiable information such as your name and address. 

Your consent 

By using the website you consent to the collection and use of information by us. If changes are made to 
our privacy policy we will post any changes on this page. This ensures that you are always aware of the 
information we collect, how we use it and under what circumstances we disclose it. 

Contact 

You may contact us about our privacy policy by: 
Address: 10-12 Cairns street, Loganholme, Qld, 4129. 
Phone: 07 3209 7884  
Email: web@poolpro.com.au 

 

mailto:web@poolpro.com.au

